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WHO  WE  HELP
The Tennessee Office 
for Refugees (TOR) is a 
department of Catholic 
Charities of Tennessee, 
Inc. designated by 
the federal Office of 
Refugee Resettlement 
(ORR) to administer 
the state refugee 
program.  The Tennessee  
Refugee Program is an alternative to traditional state 
administered programs for the provision of initial 
cash and medical assistance and social services 
called Wilson/Fish.  Wilson/Fish programs emphasize 
early employment and economic self-sufficiency   by 
integrating cash assistance, case management, and 
employment  services and by incorporating innovative 
strategies for the provision of cash assistance.
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COUNTRY OF ORIGIN:

A total of 21 nationalities were 
represented by the 1627 arrivals with 
the majority of arrivals coming from Iraq, 
Burma, Somalia, and Bhutan.

2013   ARRIVAL  FACTS
RESETTLEMENT: 

1627 refugees arrived in the state of 
Tennessee during the period of October 
2012 to September 2013 and were 
resettled in the following areas:

•	 73.1% in Nashville
•	 11.5% in Memphis
•	 10.4% in Knoxville
•	 5% in Chattanooga

Tennessee Office for Refugees  |  21 White Bridge Rd., Suite 201
Nashville, TN 37205  |  615-352-9520 or toll-free 1-877-300-3993 cctenn.org/tor

The Tennessee Refugee Program helps refugees 
statewide access cash and medical assistance, medical 
screenings, employment, English language training, 
social adjustment and other specialized services that 
meet their individual needs.  The goal of all of these 
programs is self-sufficiency.

Through contracted services, technical assistance, and 
administrative support, TOR partners with refugee  
supporting agencies that provide direct services to 
the following persons: 

•	 Refugees
•	 Asylees
•	 Cuban/Haitian Entrants
•	 Trafficking Victims
•	 Special Immigrant Visa (SIV) holders

WHO  WE  ARE

WHAT  WE  DO
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... Give me your tired, your poor, Your huddled masses yearning to breathe free,
The wretched refuse of your teeming shore.

Send these, the homeless, tempest-tost to me, I lift my lamp beside the golden door!" 
                                                                           -- the inscription at the base of the Statue of Liberty                                                                             
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OUR  PARTNERS

SELF-SUFFICIENCY:  

Between  October of 2012 
and September of 2013, 

•	 1060 refugees received temporary cash assistance while 
employable adults engaged in English language training 
and an intensive job search.  

•	 746 adults secured full-time employment with an  
average wage of $8.72 per hour.

•	 76% retained that employment for at 
least 90 days, enabling them to financially 
support themselves and their families. 

•	 107 refugees secured part-time 
employment,  substantially 
contributing to the self-
sufficiency of their 
households.

MEDICAL SERVICES:  During the last 12 months, 

•	 1673 new arrivals to the State of Tennessee received a 
comprehensive medical screening and referral for appropriate 
follow-up care.  

•	 938 refugees who were ineligible for TennCare received 
Refugee Medical Assistance for eight months after 
arrival, enabling them to receive preventive and 
follow-up care as needed.

•	 83% of those who participated in a 
health orientation session demonstrated 
increased understanding of the 
American health care system.

SOCIAL ADJUSTMENT:  

•	 Approximately 560 refugees engaged in English language training, enabling them 
to retain employment, interact with their child’s school and be an active part of their 
community.  

•	 132 refugee children and their parents were oriented to the American school system 
and received ongoing support with adjustment, academics and communication with 
school personnel.  

•	 183 teachers received training in working with refugee students.  
•	 37 refugee students improved their academic performance, including their level of English 

language acquisition, through participation in specialized after-school programming.  
•	 97% of refugee elders attending English classes designed for refugees age 60 and above 

improved their English language skills in preparation for taking the US citizenship exam. 
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RESULTS  &  STATISTICS
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