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These are interesting days, indeed.

As the overall numbers of refugees coming to the U.S. — and specifically to
Tennessee — have decreased over the past couple of years, the efforts to serve
this vulnerable population haven't dwindled in the least. The need is still
great, and the work is still rewarding. Those who work with refugees have a
renewed commitment to ensuring that their clients feel at home, welcomed,
and comfortable in their new communities. They help refugee elders integrate
with native-born elders so that they’re not isolated at home; they help school-
aged children and their parents become oriented to the public education
system in the U.S.; they ensure that all of their clients receive a comprehensive medical screening and
any follow-up or ongoing care and coach them through managing their chronic medical conditions on
their own; and they help the employable adults find work that meets their employment goals and ensures
they are self-sufficient as quickly as possible.

When the economy is booming and unemployment rates are lower than they’ve been in decades, refugees
are needed more than ever to fill voids in Tennessee’s workforce. Employers know that refugees are hard-
working, motivated, and dependable, and they are proactive in calling resettlement agencies when they
have openings because they want refugees working for them. In addition to gaining a great employee, refugees
come with an experienced and dedicated case manager who works with both the refugee and employer
and is available to help with new employee orientations as well as an orientation to the “world of work”.

Refugees are resilient individuals who have survived circumstances and situations that most of us dare
not imagine, and they come to the U.S. feeling renewed and hopeful for the first time (in most cases) in
more than a decade. We are proud to welcome them and are proud to work with a statewide network
of organizations that provide the direct services that refugees need in order to quickly become self-
sufficient, contributing members of our communities.

And contribute they do! Inaddition to their economic contributions as members of Tennessee’s workforce,
refugees enrich our lives and workplaces by sharing with us their traditions, language, and culture. They
are also just like us in that they value family, their children, their community, and the world around
them. We're more alike than we are different, and the places where we differ are where our conversations
go deeper and our friendships grow stronger. If you haven't already, I encourage you to reach out to an
organization that works with refugees and see how you can help. You will learn more than you'd expect
and you will be blessed more than you'd imagine.

We appreciate your support of the refugee program now more than ever, and we thank you for praying
for those who need help as well as those who provide it.

Holly Johnson
State Refugee Coordinator 3
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7 q y Those who arrived in the United States on their own and have applied for asylum for
@ the same reasons a person could be granted refugee status.

Cuban or Haitian nationals who have been admitted into the United States but have not

7 o; @ yet received a permanent status.

(Special Immigrant Visa holders) Iraqi or Afghan nationals who worked for the United
f States Military as translators or interpreters, or have been employed by a contractor of
the United States government overseas.
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Employment services are a critical component to helping a client
achieve self-sufficiency. Refugees arrive in the United States with
a variety of professional skills, experience, and education, but
face challenges such as certification requirements and financial
necessity that make it difficult to obtain employment in a field
similar to their previous career. Programs like Catholic Charities’
Career Pathways help connect clients with career oppertunities
that utilize a client’s skills and passions.

This past year, the Nashville International Center for Empowerment
(NICE) worked with an increased number of clients who possess
high levels of education, but faced challenges in translating their
previous skills to employment in the United States.In response
to this growing need, NICE partnered with Enter-View, a local
nonprofit that helps refugees succeed in finding employment
commensurate with their education, training, and professional
experience. NICE referred an initial 10 clients to the program this
past year, where they received career guidance and mentorship to
build their resumes and interview skills. Already, one client found
employment and a second passed the necessary certifications to
secure future employment. Refugees bring valuable skills and
knowledge to Tennessee; when they are equipped to contribute
their experience to the workforce, refugees make local communities

stronger.

249

Of the clients who gained
employment in FY 2019,
94% secured full-time
jobs.

£4

64 different employers
hired refugees.

8%

8?;% of clients in full-time
jobs had health benefits
available to them through
their employers.

$12.50

The average wage for
refugees placed in full-
time employment was
$12..50.
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In FY 2019, 872 people
received medical
screenings, resulting
in more than 1244
immunizations.

77

99 clients were enrolled
in health-related

case management,
providing them with
individualized care in
managing their health
needs.”

30

30 clients participated
in adjustment or
support groups.”

167

167 service providers
received training,
equipping them to
meet refugee-specific
needs.”

*This data encompasses the grant
period August 1, 2018 — July 31, 2019.

Photos courtesy of Bridge Refugee
Services Knoxville

Top: Women's Congolese group
Bottom: Men's Congolese group
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The Refugee Health Promotion Program supports activities that promote
health and emotional wellness for refugees by providing medical case
management, provider trainings, and peer support groups. Bridge Refugee
Services in Knoxville facilitates three peer support groups for Congolese
community members: a weekly men’s group, a monthly women'’s group,
and a monthly joint men’s and women’s group. The groups afford a space for
participants to process the resettlement experience and create community-
based problem solving and conflict resolution structures. Each peer support
group session features a topic led by a specialist in the field with the
assistance of an interpreter. Members trust the facilitator as an authority
figure and cultural broker, allowing sensitive and confidential topics to be
addressed safely and the development of new cultural and domestic norms
to occur. Sessions are community driven and topics are suggested by group
members aboutissues affecting their community such as domestic and family
relationships, school experiences, and health insurance. Peer support groups
such as these demonstrate Bridge Refugee Service’s skill in responding to
community needs with thoughtfulness and care, and members of the groups
become better acculturated and equipped to flourish in their new life in
America.
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The Refugee School Impact Grant
supports the effective integration

and education of school-age refugees.

The School Liaison of Bridge Refugee
Services in Chattanooga assisted two
students in the application process for
educational summer programs, one of
which focused on academic excellence, and
the other on providing tools to tell one’s story
as a refugee and new American.

124
124 students received

academic support. Fiston applied and was accepted for Bridge
Scholars,as-week summerenrichment program

geared toward middle school boys. The program

gz aims to prepare underrepresented students for

52 individuals were academic success and
leadership roles in the
p

served through the community and focuses

Elders Program. on strengthening math

and language arts skills.
Fiston was recognized for

3.3 being a leader and awarded

33 single head of for his “outstanding effort,
outstanding performance and

for earning the respect of his
teachers, counselors and peers.”

household families
were served through
case management.

The School Liaison also assisted

Yazan, an upcoming Senior, to

apply for RefAmerica, a month-long

program in Washington D.C. During

the program, he learned leadership

and public speaking skills, and was equipped to share his story and

advocate for refugees. His twin sister was admitted to the same Photos courtesy of Bridge Refugee
program in 2018, and his two younger siblings have already asked for ~Services Chattanooga
assistance in applying to the program next year. Top: Yazan (right) with friends
in Washington D.C. during the
RefAmerica program.
Bottom: Fiston with a certificate of
, excellence awarded by the Bridge
Scholars program.
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57 teachers across 118 adult clients The Tennessee
Tennessee were served through Language Center
participated in English Language coordinated and
trainings to increase Training programs provided English
their understanding across the state. Langauge Training

of refugee culture
and knowledge of
community resources.

rtesy of Bridge Refugee Servu:es
i [N’hchael Patrick]

When World Relief in Memphis presented at Assisted
Living at Trezevant about refugee resettlement,
residents responded by asking how they could
become involved. The residents of the retirement
home now volunteer conversational time to help
refugee elders practice English. The group, called
“Friends of Trezevant,” meet weekly at the retirement
home, where refugee elders are transported by staff

services for 105
clients resettled in
Middle Tennessee.

members of World Relief. The group will often go on
field trips to various locations like museums or the
grocery store, where the refugee elders can practice
the vocabulary they have learned and gain a better
understanding of the resources the community has
to offer. World Relief has been facilitating the elders’
English class for almost two years.
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Refugee resettlement is a vibrant program that is actively improving lives
and communities in Tennessee.

The team at the Tennessee Office for Refugees looks forward to deepening integrated relationships
between refugees and their communities in 2020 by providing additional educational support
that will strengthen self-sufficiency and serving as a source of information for Tennesseans about
refugee related issues.

Photo courtesy of Na s};v.lllel ernational Center for Empo erme

CONNECTING COMMUNITIES (0 2020

YOUTH MENTORING

Utilizing a grant from the state, AmeriCorps
VISTA members will serve at each resettlement
agency to develop and implement a mentoring
program to help youth and young adults aged
15-24 plan for and achieve education and career
goals.

BUARTERLY COMMUNITY
CONSULTATIONS

Four times each year, resettlement agencies
host Community Consultations to keep their
communities informed about refugee arrivals
and policy updates, provide an opportunity to
hear from the public, and work together to create
a strong environment for refugee resettlement.

ENGLISH LANGUAGE TRAINING

An AmeriCorps VISTA member will develop a
plan for strengthened English language training,
including researching community resources and
identifying gaps in current services to include
the creation of an in-home English Language
tutoring program.

RELATIONSHIPS WITH
THE TENNESSEE STATE
GOVERNMENT

We will work to build and strengthen connections
and communication between our office and state
govenment personnel to make Tennessee an even
better home for refugees.
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STEVE BACHUS

Retired, Investment Administration, Vanderbilt University; Head of Finance Committee, Aquinas College
Board of Directors; Member, Finance Committee, St. Matthew Catholic Church; Member,Catholic
Charities of Tennessee Board of Directors and Chair of the TOR Committee

CLARK BAKER

Consultant for YMCA of Middle Tennessee; Member, Catholic Charities of Tennessee Board of Directors

ANVNE BLAUFUSS

Assistant Vice President, Budget and Planning, Ardent Health Services; Member, Catholic Charities of
Tennessee Board of Directors

SEANNE MARIE EVANS

Bass, Berry and Sims PLLC; Member, Catholic Charities of Tennessee Board of Directors

BlLlL FARMER

Founding Partner, Farmer Purcell, White & Lassiter PLLC; Member, Rochelle Center Advisory Board;
Chairman, Metropolitan Nashville Civil Service Commission

FR. MARK HUNT

Chaplain, Mary, Queen of Angels and Mercy Convent



The Tennessee Office for Refugees is a department of Catholic Charities of Tennessee,
Inc. designated by the federal Office of Refugee Resettlement to administer the state
refugee resettlement program. Our mission is to foster growth, integration and self-
sufficiency by providing financial, technical, and professional support to refugees and the
agencies that serve them in the State of Tennessee. Through contracted services, technical
assistance, and administrative support, TOR partners with refugee resettlement and
mainstream agencies that provide direct services to refugees, asylees, Cuban and Haitian
entrants, victims of trafficking, and Special Immigrant Visa (SIV) holders who choose to
make Tennessee their home.

The 2019 Year in Review publication represents data collected during the Federal Fiscal
Year, from October 1, 2018 - September 30, 2019, unless otherwise indicated.
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