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A LETTER FROM
HOLLY JOHNSON

As the year began, we saw record high numbers of refugee arrivals. As a result,
resettlement staff across the state worked hard to ensure these families were
welcomed and settled comfortably in Tennessee. Refugee families came from 27
different countries in FFY2017, and all have experienced persecution beyond what we
can imagine. We were grateful that we could be a small part of their new lives in the
us.

Along with the new administration came some difficult changes to the nation’s
refugee resettlement program, including a significant decrease in the number of
arrivals. The staff hired by resettlement agencies to help resettle the families that
arrived in the final quarter of last year and the first quarter of this year were let

go, while remaining staff monitored the unrelenting stream of updates related

to the President’s Executive Order and related challenges to the program. These
resettlement programs serve both those who recently arrived in the US along with
those who have been here for several years; during FFY2017 resettlement agencies
focused their energies on clients who were already in the country, anxiously
awaiting a solution to the resettlement need. Although refugees continued to arrive
throughout the year, we went from a high of 242 arrivals in October 2016 to a low of
zero in August 2017.

But far more serious than what is happening here in Tennessee is the impact these
changes are having on vulnerable people around the world- people whose suffering
and struggles are almost unimaginable. These are the people who had previously
been approved entry into our country, who had begun to feel hope for their futures,
but were now, suddenly, turned back, denied entry, or placed on indefinite hold.
This is what breaks our hearts.

We continue to pray for the safety of those in danger, and Godspeed for those
headed to Tennessee.

Holly Johnson
State Refugee Coordinator



ABOUT US

The Tennessee Refugee Program encourages the self-sufficiency of refugees in Tennessee

by helping them access short-term cash and medical assistance, medical screenings,
employment, English language training, social adjustment, and other specialized services that
meet their individual needs.

Tennessee Office for Refugees (TOR), a department of Catholic Charities of Tennessee,

Inc., administers the Tennessee Refugee Program. TOR is funded by the Office of Refugee
Resettlement as a Wilson/Fish program, which allows a non-profit agency to coordinate the
provision of services to refugees across the state.

Through contracted partnerships with refugee serving agencies and a holistic approach to the
provision of cash and medical assistance, case management, and employment services, the
Tennessee Office for Refugees promotes early employment and economic self-sufficiency.
TOR provides technical assistance and administrative support to contracted partners and is
responsible for regular programmatic and fiscal monitoring.
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OUR PROGRAMS

Through TOR's statewide partnerships, refugees can find work, attend English class, and find
their footing in their new home. The goal of the programs is to ease the resettlement process for
refugees by assisting in obtaining self-sufficiency as quickly as possible. Each of the programs
funded by TOR are designated within this publication as Employment, Health, Education, or
Case Management services.

ﬁ Employment

Refugee Cash Assistance (tied with Case Management)
Refugee Social Services

Targeted Assistance

Targeted Assistance Discretionary

Cuban Haitian Program

O Health

l@ Medical Screenings

Refugee Medical Assistance
Refugee Health Promotion

Q Education

English Language Training Programs
Refugee School Impact

O Case Management

.. All TOR funded programs have a case
[ management component intended to facilitate
the holistic provision of services. Additional case
management is provided through:

Intensive Case Management

Refugee Elders
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*SIV stands for Special Immigrant Visa. SIV refers to people who have served
the U.S. government as a translator or interpreter in Iraq or Afghanistan.
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EMPLOYMENT

arig arrived in August of 2016 with his

wife and three sons. After only a few

months, he was employed in the craft
industry of coffee roasting and brewing thanks
to a partnership created by Bridge Refugee
Services in Chattanooga (BRC). In FFY2017,
BRC built a relationship with Mad Priest
Coffee Roasters to employ refugees resettled
in Chattanooga. Mad Priest works with their
refugee employees to build skills in the coffee
roasting and brewing industry, as well as
prepare them for future employment in other

industries. . N . = S - L
1988 clients b
were enrolled — o
in employment ‘M = ) §
related case Pic:;red from left to right: Michael R;;:e (Mad Priest founder), Tarig (Mad Priest barista), and
ma nagement Marina Peshterianu (Associate Director of Bridge Refugee Services in Chattanooga)

programming.

Refugees were employed by 291
different companies or staffing
agencies.

The average wage for
refugees placed in full
time employment was
$10.74. ®

Of the 1177 clients
employed in FFY2017, 92%
secured full time jobs while
8% secured part-time jobs.

Pictured: Tarig (Mad Priest barista)
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Pictured from left to right: Jennifer Clark (Catholic Charities Eligibility and Medical Case
Specialist) and Abdishukri Abdi (Catholic Charities Case Manager)
Photo coutesy of Catholic Charities of Tennessee

s an important part of the resettlement process, all
Arefugees undergo an overseas medical screening

before being cleared to depart to their country of
resettlement. Documents from the health screening are sent to
the resettlement agencies assisting these individuals to ensure
effective care upon arrival. It was thanks to the Overseas
Medical Screening Form that Jennifer Clark (JC), a partner at
Catholic Charities in Nashville, was alerted of Yuusuf's* urgent
medical needs.

In March of 2017 JC received notification that a 27 year old

man was arriving within the week and needed to see a
neurologist upon arrival. She began contacting local neurologists
immediately. She spoke with a group of medical partners in the
area and confirmed that the client would be insured. The office
would only have limited information leading up to the client’s
arrival.

Upon arrival JC was able to meet the client and assure him of
the care he would receive. Together they went through the
necessary paperwork to secure medical insurance. Within a
week of arrival, Yusuf visited both a primary care doctor as well
as the neurologist. Abdishukri Abdi, a case manager at Catholic
Charities in Nashville, was diligent in providing interpretation
throughout the appointments to afford Yuusuf quality care and
critical information as he received treatment.

To date Abdi often sees Yuusuf at a local coffee shop. He is doing
well, and in good health. He is employed thanks to the help of a
Catholic Charities employment program, and recently purchased
his first car.

*The client’'s name has been changed to protect privacy
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In FFY 2017, 1740
people received
medical screenings,
resulting in more than
5682 immunizations.

72 clients were
enrolled in health
related case
management,
providing them with
individualized care in
managing their health
needs.

5%

Among clients who
gained full-time
employment, 85%
were eligible for
health benefits.

Of the 316 people

who attended a health
orientation session, 82%
demonstrated increased
understanding of the US
healthcare system.




- EDUCATION

Pictured: An ESL class in the ESL to Go mobile classroom
Photo courtesy of Tennessee Foreign Language Institute

nglish language training is provided to
Ecommunities across Tennessee in a variety

of ways. Each of TOR’s contracted partners
demostrates a method that utilizes their available
resources and responds to the needs of the
community. Among the many ways partners provide
training are by holding their own classes, partnering
with other organizations, and training volunteers for
in home tutoring. In FFY2017 adult students across
the state made impressive gains in learning and using
English in their daily lives.

452 adult clients
were served
through English
Language Training
programs

379 teachers across

TN participated in

trainings to increase their
understanding of refugee
culture and knowledge of
community resources. 94%
of these achieved that goal.

233 school age refugee

children participated in student
orientations. 84% increased their
understanding of the American
school system and comfort in
interacting with school staff.

148 parents of school age refugee children
participated in parent orientation sessions.
89% increased their understanding of the
American school system and comfort in
interacting with school staff.
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US with her husband and grown children, was

taken to the hospital by her family for sudden
abdominal pain. Her husband, concerned about
Pabitra, accompanied her.

Pabitra*, an elderly woman who arrived in the

Kabita, a Refugee Elders Program caseworker at the
Nashville International Center for Empowerment,
tried to contact Pabitra to remind her of an
upcoming medical appointment. When she
contacted the family, she learned that her client
had been admitted to the hospital with stomach
pains. Knowing that her client may be scared,
confused, and in need of assistance navigating

the hospital Kabita immediately went to check on
Pabitra. When she arrived she found Pabitra and
her husband waiting in a hospital room. They were
relieved to see Kabita. They were appreciative to
have a friendly community connection to assist with

69 elders were served
through the Refugee
Elders Program.
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Pictured: Kabita and some of her Elders clients after a yoga class
Photo courtesy of Brittnie Noble

CASE MANAGEMENT

cultural and language interpretation.

Kabita did everything she could for the couple to
make them as comfortable as possible throughout
the week of hospitalization. She brought them snacks,
acted as an in-person interpreter for the couple and
the hospital, educated both parties on common
procedures for Pabitra’s ailment, and acted as a
trusted and comforting presence who helped bridge
cultural gaps.

After the hospitalization, Kabita continues to work
with Pabitra, going with her to medical appointments,
providing education on her diagnosis, and confirming
that Pabitra and her husband know how to administer
Pabitra’s medication.

It is through the tireless efforts of Kabita and others
like her that new arrivals are able to navigate complex
systems.

*The client’'s name has been changed to protect privacy

2668 individuals

were provided case
management services
through a TOR funded

program.
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“Be not forgetful to entertain strangers: for thereby some have
entertained angels unawares.”
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